
 

 

 

Job description 

Country Representative - Jordan 

 

LIBRARIES WITHOUT BORDERS / BIBLIOTHÈQUES SANS FRONTIÈRES 

Founded in 2007 in France, Libraries Without Borders / Bibliothèques Sans Frontières (LWB/BSF) is 

today one of the leading NGOs working in knowledge and culture-based development in the world and 

supporting libraries in developing countries. We believe that access to information and the 

dissemination of cultures are two key – yet under-invested – components of human and economic 

development, and the enforcement of human rights. 

Implementing programs and developing partnerships in over 20 countries and in France, BSF supports 

local initiatives of libraries creation to promote education, access to information and culture and the 

conservation of cultural heritage. Through creating and reinforcing libraries, training librarians, 

donating books when relevant, supporting the local publishing industry, developing library networks 

and creating innovative programs for the promotion of access to education and information, LWB/BSF 

actively promotes access to knowledge throughout the world. 

For more information visit www.bibliosansfrontieres.org. 

THE IDEAS BOX PROGRAM 

LWB/BSF and Philippe Starck have created the Ideas Box, a revolutionary toolkit and approach 

enabling access to information, education and cultural ressources for isolated and vulnerable 

populations, as well as those victims of humanitarian crises.    

Rugged, easy to transport and to handle, and with its own power source, the Ideas Box is a 

standardized media-center containing highly adaptable contents that can be deployed in less than 20 

minutes and can be used in either fixed or mobile contexts.  

The Ideas Box comes with an Internet connection, tablets, a 250-book collection adapted to the users 

and context where it will be implemented, e-readers, numerous digital and pedagogical resources, a 

cinema, arts and crafts materials and much more.  

As of December 2015, 12 Ideas Box have been deployed in different contexts throughout the world. 

As part of its scale-up strategy, LWB/BSF is planning to have 1000 Ideas Box operational by 2020.  

BSF IN JORDAN 

Within the context of the Syrian humanitarian crisis, LWB/BSF has deployed one Ideas Box in the 

Azraq refugee camp in April 2015, and another one in the Hashmi Community Center in East-Amman 

in December 2015. Both projects are being implemented in partnership with CARE Jordan.  

LWB/BSF has chosen Jordan as a strategic context for the scale-up of the Ideas Box program bringing 

the number of operational boxes to 20 in that country. As a result, we are aiming at establishing an 

country representation with operational attributions in Amman starting January 2016 in order to better 

coordinate and develop our activities in the country. This desk will be in charge of carrying out the 

organization’s project(s) promoting access to culture, information and education at the national and 

http://www.bibliosansfrontieres.org/


regional level (Ideas Box, KoomBook, etc). Furthermore, it will represent the organization regionally 

and advocate for the organization’s objectives to be taken into account by the humanitarian response 

to the crisis.  

Within the context of the Ideas Box Program in the Jordan and Middle East, BSF is recruiting a 

Country Representative in Jordan.  

JOB DESCRIPTION 

MISSIONS 

Within the context of the establishment of a desk in Amman, and under the authority of the Director of 

Programs, the Head of Mission will be assigned the following missions:  

1. Strategic assessment and understanding of the regional context  

 Analyze the dynamics and trends of the humanitarian, geopolitical and regional security 
context 

 Establishing/propose a regional and national intervention strategies 

 Understand the strategic issues and dynamics regarding humanitarian response in order 
to promote the inclusion of access to culture in the humanitarian standards 

 Participate in regional coordination meetings treating on education, protection and access 
to culture (Cluster, Working groups, etc.) 

2. Establish the branch of BSF in Amman with the support from the organisation´s 
Headquarters  

 Identify possible places to establish the desk (offices, accommodation facilities for the 
staff, etc.) 

 Establishment of the  human resource, administration, security, logistic and financial 
procedures for the Jordanian mission 

 Legally register BSF complying with the legal and administrative procedures in Jordan 
3. Representation and programs development 

 Represent BSF before donors, local governments and authorities, partners and 
beneficiaries.  

 Participate in the definition and implementation of  BSF’s country strategy in Jordan, in 
accordance with the mandate and values of the organization.   

 Under the supervision of the Headquarter staff, coordinate the response and application 
process to call for projects from the field office following the criteria and demands required 
by the donors.  

4. Supervision of project management and development of new programs 

 Guarantee the general coordination of the programs and the implementation of the 
organisation´s missions, with regards to strategic, operational, human, material and 
financial aspects.  

 Ensure regular reporting concerning the mission’s activities with the support of the 
Program coordinator.  

 Elaborate the narrative and financial reports of the programs in collaboration with the 
Headquarters and local team, as well as in conformity with the requirements of BSF’s 
donors.  

5. Manage the Jordanian mission 

 Guarantee the internal and external communication of BSF in Jordan 

 Define the communication strategy of BSF in Jordan in link with the Communications 
department at Headquarters 

 Manage the human resources, financial follow-up of the mission and administrative 
procedures with the Director of Administration and Finances at Headquarters 

 Ensure the respect of all internal procedures 
6. Security 

 Be responsible for the security of the mission´s team members, operations and program 
means 

 Analyze and follow the security situation 

 Suggest and implement the security procedures of the mission 



REQUIREMENTS 

Degree/diploma:  

Higher education degree in project management/international relations or equivalent/meaningful  

professional experience 

Specialization in the fields of education, culture or new technologies will be appreciated.  

Experience/expertise in the Middle East is a plus.  

Excellent command of French and English. Command of Arabic would be an asset.  

Experience: 

A minimum 2-year experience in a position of responsibility in the humanitarian, development or 

international cooperation fields  

Knowledge and understanding of the humanitarian response system (funders, coordination, UN, 

NGOs, etc.) is required. 

Field experience required.  

Team management experience is required. 

Knowledge of the financial and budgetary requirements of of humanitarian donors 

Knowledge of monitoring, evaluation methodologies and protocols, and reporting of projects 

Relations with donors, partnership development, fundraising and sponsoring 

Computer literacy (Word/Excel) 

Qualities: Autonomy, responsiveness and adaptability, rigor, critical thinking and good ability to 

summarize. Have good inter-personal skills and be a good listener.  

Modalities 

 Contract: Fixed-term contract, 1-year renewable. 2 roundtrip tickets Paris-Amman and 

medical – repatriation insurance included  

 Salary: Net pay in euros + per diem + housing (negotiable according to profile) 

 To apply: send resume + letter of motivation under the reference “CDM/Jordanie” 

 Email: rh@bibliosansfrontieres.org  
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